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EXPERIENCE User Experience Designer SKILLS 

Microsoft 
Hyderabad, India 

May 2020 - December 2024 

Redesigned the toolbar in Edge PDF reader to 
make it scalable and efficient for all users. 
 
Enabled users to type anywhere on a PDF 
document in Edge PDF reader. 
 
Established a framework for notifications in 
Microsoft Edge which will help in reducing user 
dissatisfaction. 
 
Patent: Web browser decision task assistant 
(March 2024) 

Wireframing 

Rapid Prototyping 

Sketching 

Mockups 

Information Architecture 

User Personas 

User Research 

Usability Testing 

User Interface Design 

Visual Design 

Storyboarding 

Affinity Mapping 

Rapid Ideation 

Product Strategy 

EchoUser 
San Francisco, USA 
Sept 2018 - Oct 2019 

Clients: Cisco, Autodesk, Center for Medicare & 
Medicaid Services 

Iteration Group 
San Francisco, USA 

Aug 2017 - Aug 2018 

Clients: Colgate, MasterMeter, Center for NYC 
Neighborhoods 

Pro Bono Projects & 
Advising 

San Francisco, USA 
March 2017 - July 2017 

Clients: Face in the Hole, Inequality Media, Amah 
Mutsun Land Trust, Brightwheel TOOLS 

 
Figma 

ProtoPie 

Adobe Illustrator 

Adobe After Effects 

Paper & Pen 

HTML/CSS 

 IT Consultant (Governance, Risk & 
Compliance) 

Systems Plus 
Mumbai, India 

Dec 2012 - June 2015 

Helped FMCG clients in improving their IT 
processes and making them compliant to industry 
standards. 
 
Clients: PepsiCo Europe, Orangina Schweppes 
(Suntory Group), Quest2Travel 

EDUCATION   
General Assembly 
San Francisco, USA 

UX Design Immersive 

Jan 2017 - March 2017 
 

University of Sheffield 
Sheffield, UK 

Masters (MSc) in Info. Systems Mgmt. 

Aug 2011 - Sept 2012 
 

Mumbai University 
Mumbai, India 

Bachelor of Engineering (Info. Technology) 

June 2007 - July 2011 
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